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GENERAL COUNSELING AND GUIDANCE  
(AT EVERY AGE)

Alcohol/Substance Abuse
Assess history of alcohol/drug use. Brief questionnaires such as •	
the CCAGE or AUDIT may help clinicians assess likelihood of 
problem or hazardous drinking.

Counsel about the effects of alcohol use/substance abuse •	
including prescription and over-the-counter drugs. 

Counsel not to drink and drive or ride with someone who is •	
under the influence of alcohol or other substance. 

Advise pregnant women to stop drinking alcohol during •	
pregnancy and advise them of the potential harmful effects of 
drug use on fetal development.

For information, resources, or treatment referral, contact the •	
Massachusetts Substance Abuse Information and Education 
Helpline at 1-800-327-5050.

Depression
Be aware of signs and symptoms of depression and evaluate •	
risk factors. Risk factors include: family /personal history; 
female gender; postpartum period; other medical illnesses; little 
social support; stress; and current alcohol/drug abuse.

Ask high-risk patients the following questions as a screening •	
tool for depression: Over the past two weeks, have you felt 
down, depressed, or hopeless? Over the past two weeks, have 
you felt little interest or pleasure in doing things? A YES 
response to either question requires further evaluation for 
depression.

Assess depressed patients for risk of suicide by direct •	
questioning about suicidal thoughts, impulses, and personal 
history of suicidal attempts.

For more information see the MacArthur Foundation at  •	
www.depression-primarycare.org.

Diet/Nutrition
Counsel on the importance of a healthy diet in the prevention •	
of disease, including limiting dietary intake of fat (especially 
saturated fat) and cholesterol, maintaining portion-size control 
and caloric balance in diet, and choosing foods containing fiber 
(i.e., fruits, vegetables, grain products). 

Counsel to consume recommended amounts of calcium and •	
vitamin D. Also see osteoporosis guidelines.

Physical Activity
Counsel on the importance of regular physical activity •	
including aerobic, strength, and flexibility training in the 
prevention of disease. 

Discuss nontraumatic weight-bearing exercise •	 (e.g., walking) 
for osteoporosis prevention.

Safety/Injury and Violence Prevention
Counsel about ways to prevent household and recreational •	
injuries. For example: 

Alcohol and substance use; •	

Smoke alarm/carbon monoxide detectors;•	

Helmet use for sports •	 (e.g., cycling, skiing, in-line skating) 
and motorcycles;

Potential risks of tattooing or body piercing;•	

Fall prevention measures in the elderly;•	

Motor vehicle safety/seatbelt use.•	

Advise about the dangers of firearms possession, particularly •	
handguns, in the home and advise ways to reduce the risk of 
injury. Advise to keep guns away from children and recommend 
the voluntary removal of the gun from the home. 

Counsel high-risk patients to learn nonviolent approaches to •	
conflict resolution (or refer them to counseling).

Tobacco
Ask about tobacco use at every visit.•	

Advise all tobacco users to quit.•	

Assess readiness to quit.•	

Assist tobacco users in quitting. Provide brief counseling. •	
Recommend use of pharmacotherapy. Obtain consent to enroll 
patient for Quitworks services through the TRY-TO-STOP 
TOBACCO Resource Center. 

Arrange follow-up.•	

Counsel pregnant women to quit and counsel parents on •	
potentially harmful effects of smoking on fetal and child health. 

Violence/Abuse in the Home
Be alert to physical and behavioral signs of abuse and neglect.•	

Ask all patients the following questions as a screening tool •	
for family violence/abuse: Within the past year have you been 
hit, slapped, kicked, or otherwise physically or emotionally 
hurt by someone? Are you in a relationship with or cared 
for by a person who threatens or physically hurts you? Has 
anyone forced you to have sexual activities that made you feel 
uncomfortable? 

For more information or help, contact the National Domestic •	
Violence Hotline at 1-800-799-SAFE or Childhelp’s National 
Child Abuse Hotline at 1-800-4-A-CHILD (1-800-422-4453).
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