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th e p Owe r Tufts Health eAccess is Tufts Health Plan’s state-of-the-art technology offering for providers,

employers and brokers, and members. Through Tufts Health eAccess, we're providing information
IS yo urs and cutting-edge technology to continually improve quality of health care coverage, customer
service, and operating efficiency. Our online billing functionality will enable you to streamline
your premium billing reconciliation process and help you better manage your company’s
health plan administration.

Online billing gives you convenient access to review and update your billing information on
Tufts Health Plan’s secure Web site, with the added convenience of paying online. Once you
are registered and approved for online billing, you will be able to:
> Receive an e-mail notification to view your preview invoice 10 days prior to your
billing cut-off date
> Make online adjustments to your enrollment data such as adding members,
terminating members and changing demographic information
> Receive an e-mail notification to view your final bill and have the ability to print
the remittance stub for payment
> View archived invoice history

And with our payment feature, you'll be able to:
> Make payments from your checking or savings account
> Set up payments at your convenience: one-time or recurring payments
> Establish separate payment accounts
> Receive e-mail notifications of payment transactions
> View all of your Web payment activity

Online billing with payment adds convenience, ease, and flexibility to your billing activities. To
learn more about online billing, contact your account manager or call us at 1-866-300-1712, or
visit us on the Web at www.tuftshealthplan.com.
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