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the Tufts Health eAccess is Tufts Health Plan’s technology offering for providers, employers and
powe r brokers, and members. Through Tufts Health eAccess, we're providing information and
|5 yo urs cutting-edge technology to continually improve quality of health care coverage, customer
service, and operating efficiency.

As part of this ongoing effort, Tufts Health Plan offers employers the opportunity to access a
Web roster. Web roster gives employers improved access to their employee information.

With Web roster, employer groups can:
> View enrollment rosters
> Sort enrolled employees by group, member ID, member name, plan type,
and effective dates
> View up to 5,000 members
> Search for a specific member using either subscriber ID or last name
> Validate member demographic and address information
> Confirm dependents information

Employers can also:
> Download a provider file
> Manage access to online accounts

To learn more about Web roster, contact the Enrollment Department at Tufts Health Plan
at 1-866-300-1712 or visit us on the web at www.tuftshealthplan.com.
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