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Tufts Health (= Access

Tufts Health eAccess is Tufts Health Plan’s technology offering for providers, employers and
brokers, and members. Through Tufts Health eAccess, we're providing information and
cutting-edge technology to continually improve quality of health care coverage, customer
service, and operating efficiency. Web enrollment is the tool to help you better manage the
enrollment process for your company. It will help reduce your enrollment administrative time
and costs and give you more control over the enrollment process.

Web enrollment offers employers, brokers, and third party administrators the ability to enroll
employees and perform plan administration online.

Web enrollment gives you the ability to:
> Enroll your employees in Tufts Health Plan online on their behalf
> Add/delete dependents during qualifying events

At www.tuftshealthplan.com you'll be able to easily walk through the step-by-step enrollment
process.

In addition to Web enrollment, Tufts Health Plan offers employers the ability to send member
enrollment information directly from their HR system to Tufts Health Plan through secured
electronic processes.

EDI provides employers with the ability to send either:
> Transaction files
> Full files

The benefits of using EDI include:
> Greater control in the enrollment process
> Higher accuracy
> Faster turnaround time

> Improved customer service

If your organization has more than 200 Tufts Health Plan subscribers, EDI can improve
efficiencies and reduce costs for your company.

We have expanded our capabilties and are able to accept Coordination of Benefits information
via EDI files and Web Enrollment.

To learn more about Web enrollment and EDI and whether they're right for your organization,
contact the Enrollment Department at Tufts Health Plan at 1-866-300-1712 or visit us on the
Web at www.tuftshealthplan.com.





