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For More
Information

Always go to
www.tuftshealthplan.com/providers.
Or call Tufts Health Plan’s
Mental Health Department
at 1-800-208-9565.

Mental Health Program . . .1-800-208-9565

Provider Services
Commercial Products . . . . 1-888-884-2404
. . . . . . . . . . . . . . . . . . . . 1-800-861-2884 TDD

Provider Relations 
Tufts Health Plan 
Medicare Preferred . . . . . . 1-800-279-9022

Coordination of Benefits. . . 1-888-880-8699
. . . . . . . . . . . . . . . . . . . . . . . . . extension 1098

Precertification . . . . . . . . . . 1-800-672-1515

Member Services
Commercial Products . . . . 1-800-462-0224
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How to Obtain Treatment Authorizations 
for 2009 1

Reminder: Online Claim Adjustments 1

Our Secure Web Site Can Bring 
Value to Your Practice 2

Psychological, Neuropsychological
Testing Requires Prior Authorization 3

2008 Mental Health Provider Survey 4

Massachusetts Mental Health 
Parity Law Expanded 5

Tufts Health Plan to Enter 
Rhode Island Market 7
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